
Access Systems
@ The Vaux 

Visitor + Resident + Parking



Vaux Access: Recap

18 COMPROMISED ENTRIES AT THE VAUX SINCE JUNE

Poor Average Good

Security Index

Every deviation for convenience for ONE resident lessens security for ALL residents



1. Visitor Access
- Call Box
- 2 Call Boxes
- App: ButterFlyMX

2. Resident Access
- Card Readers
- 24 Readers
- App: OpenPath

3. Parking Access
- Parking Garage
- 1 Parking Gate
- App: OpenPath

Overview of New Systems

Vaux Access Systems: Summary



Call Virtual Key
● Swipe to Open Open the door for a visitor from the app
● Video Calling See who is calling via smartphone
● Virtual Keys  Send virtual keys for managed visitor access
● Voice Controls Siri and Alexa enabled to unlock with voice
● Door Release Logs Time and date stamped photo within app

Vaux Access Systems: Visitor Access System

ButterFlyMX - Visitor Call Box How It Works

http://www.youtube.com/watch?v=3JBaQOHWMfg


Optional - you you can 
personalize message on 
display at Main Entry 
(up to 140 characters)

Select:

1. “App Call” for video call 
(Need app on phone)

OR

2. “Phone Call” if you 
don’t have smartphone 
or don’t want video call

Vaux Access Systems: Visitor Access System (Set Up Continued)

Note the address will 
show 2335 NW Raleigh 
for ALL residents on 
phone app (that is the 
project address - NOT 
your street address)

The main entry door for 
YOUR building will 
appear here



Vaux Access Systems: Visitor Access System

ButterFlyMX - Setting up a Virtual Key

Note:  ButterflyMx virtual key will only open your buildings main entrance!



If you select “App Call”

Your incoming call will say 
coming from you building:

“Raleigh Building Main Entry”

OR

“Savier Main Building Entry”

If  you select “Phone Call”

Your incoming call will come 
from one of the 2 numbers 
below as a regular call:

● 646-679-4725
● 516-323-7025

You can add these numbers to 
your contacts so the number is 
recognizable to you.

Vaux Access Systems: Visitor Access (Settings > Incoming Calls)

App Call = Video (Need the app) Phone Call = No Video (No app) 

Call via app (video) swipe to open

Call to phone press 9 to open



WHAT ABOUT FEDEX, UPS AND AMAZON?

Vaux Access Systems: Package Delivery



Your smartphone is now your FOB!

Vaux Access Systems: Resident Access System 



To learn more: OpenPath Security

Vaux Access Systems: Resident Access 

OpenPath - Best in Class Security

https://www.openpath.com/security


Fob

SmartPhone

Watch

■ Wave to Unlock  Contactless - activated by waving hand in front of reader
■ Fast & Reliable  Patented Triple Unlock uses BLE, WiFi & cell signals
■ Reliability built-in Still works if Internet access is down or if power goes out
■ Cloud-based Manage system from anywhere
■ Door Release Logs Time, date and device

Vaux Access Systems: Resident Access 

OpenPath

Fobs vs Smartphones - The Why
1. Fob - identifies the Fob used - not the person
2. Phone -  identifies phone and person
3. Phone less likely to be misplaced or stolen
4. Real time access management/admin
5. Creates greater security for residents



Follow these steps on your MOBILE PHONE

Step 1: Download App (DON’T SET UP IN 
APP)

THEN

Step 2: Go back to the set up email and 
select SET UP PHONE

When setting up - to use “wave to unlock” 
make sure:

1. Bluetooth set to always on phone and 
app.

2. Location Services set to always on while 
using phone (not just app)

3. Enable Motion Services (not on Android - 
disable battery optimization)

Vaux Access Systems: Resident Access (Set Up) 

On App
These should be all 
checked)
App permissions 
(in OpenPath app)

On iPhone
General>Settings>
OpenPath

If all above not 
checked, go to:



For “Wave to Open” to work 

1. Location Services set to always on 
while using phone (not just app)

2. Bluetooth set to always on phone and 
app.

3. Enable Motion Services (not on 
Android - disable battery optimization)

If not, you will need to open 
OpenPath app to unlock door!

Vaux Access Systems: Resident Access (Set Up) 

iPhone Android   



Fob UserApp Users -  3 Ways to Open Doors

Wave to Unlock
(All readers except storage rooms)

Touch to Unlock
All readers

Use App to Unlock
All readers

Vaux Access Systems: Resident Access (Set Up) 

Use FOB to Unlock
All readers



If you use app to open 
door make sure to 
press the lock icon to 
open door!

If you press 
anywhere on other 
then lock this screen 
will appear

Last to leave not 
enabled so don’t worry 
about it!

These 3 settings are up 
to you - if it a door you 
use all the time, add it to 
Favorites!

Vaux Access Systems: Resident Access (Set Up) 



All

Vaux Access Systems: Resident Access (Set Up) 

OpenPath
Favorites Need Help?



2. You can can also use the OpenPath app 
to open garage gate (from anywhere).

3. Note, the parking gate is the only 
reader that can be opened remotely.

Vaux Access Systems: Parking Access 

Parking

1. Resident will place parking sticker 
on headlamp - this will open garage 
gate.

Link: Installation Instructions

https://drive.google.com/file/d/1VsCtidc5hBOJBVdWyRU-C9HRibTppg2i/view?usp=sharing


Vaux Access Systems: Parking Access - Parking Stickers 

Mount on headlamp or as instructed



1. Visitor Access
- Call Box
- 2 Call Boxes
- App: ButterFlyMX

2. Resident Access
- Card Readers
- 24 Readers
- App: OpenPath

3. Parking Access
- Parking Garage
- 1 Parking Gate
- App: OpenPath

Visitor and Resident Systems 

Vaux Access Systems: Recap

● For visitors, deliveries, dog walkers, plumbers, cleaning staff, etc.
● Access by phoning resident (video call - or no video if calling 

landline or non-smartphone)
● Access by virtual key which can be limited by days/hours
● Captures photos - residents will have access to only their visitors

● For resident access to all card readers and parking gate
● Access vis Smartphone/ Smart Watch and/or FOB in preferred 

security order

● Access via parking sticker or OpenPath app
● Residents receive 1 parking sticker per parking space



Tech Support
If you you are having set up issues or questions, please contact:

Access System Phone email
● OpenPath Resident Access 844-673-6728 ext. 2 support@openpath.com
● ButterFlyMX Visitor Access 571-480-6579 ext. 2 support@butterflymx.com

Vaux Access Systems - Help

Resource Links
● Resident Access OpenPath - Getting Started
● Visitor Access ButterflyMX - Getting Started
● Parking Access Liftmaster
● FAQ Vaux Access Systems FAQ (Specifically for Vaux Residents)

Adds, Moves and Changes for Resident, Visitor or Parking Access
If you have not received an email, need to be added to system or have adds, moves or changes please 
contact KIN Living at 503-836-3183 or vaux@kinliving.com or vauxbod@gmail.com.

mailto:support@openpath.com
mailto:support@butterflymx.com
https://openpathsupport.zendesk.com/hc/en-us/sections/360002455932-Getting-Started
https://butterflymx.com/resources/resident/
https://www.liftmaster.com/rfid-long-range-reader/p/LMSC1000
https://docs.google.com/document/d/1Z6SM-QxqYoUcof7HKkeKkYVYki9pfhO56Wyb1IAXj8A/edit?usp=sharing
mailto:vaux@kinliving.com


Vaux Access Systems: FAQs - What If I Don’t Use a Smartphone?

Resident Access
(Card Readers)

● You can use your key FOB for access

Visitor Access
(Call Boxes)

● Calls will ring your phone (smartphone, 
landline or non smartphone)



Visitor Access - ButterFlyMX
● How do I…
●

Resident Access - OpenPath
● How do I...

Parking Access
● How do I…

Delivery Services Access
● How do I…

Vaux Access Systems: FAQs Continued



Appendix



Why does OpenPath need to know my location?

Openpath does not share or sell your data to third parties. When you are near an Openpath reader/system 
(that you have access to) and attempt to unlock a door, the app may use your location data as a way of 
validating that you are on site. This location data is not accessible by Openpath if you are not already near 
your Openpath system.

In order for Wave to Unlock/Touch to work reliably, the Openpath app needs Location Services always 
enabled. The app uses Bluetooth Low Energy (BLE), which iOS and Android consider as part of their Location 
Services.

Link to more information: OpenPath location Services + Privacy Policy

Vaux Access Systems: FAQs Continued

https://openpathsupport.zendesk.com/hc/en-us/articles/360024606292-Why-does-the-Openpath-app-need-to-know-my-location-


Vaux Access Systems

Overview Visitor Access + Setting Up Virtual Keys

http://www.youtube.com/watch?v=MHChVnMIWaA
http://www.youtube.com/watch?v=AtLF03ZQPig


ButterFly Demo (Visitor Access)OpenPath Demo (Resident Access)

Link to Website: ButterflyLink to Website: OpenPath

Click images above to watch short video demos

Vaux Access Systems

http://www.youtube.com/watch?v=mnYs9h1YLqQ
http://www.youtube.com/watch?v=3JBaQOHWMfg
https://butterflymx.com/
https://www.openpath.com/


Vaux Access Systems: Reader Names + Locations



Vaux Access Systems: Reader Names + Locations



Step 2 - You can see calls, door releases and issue virtual keys, etc.

Vaux Access Systems: Using Computer

Step 1 - Go to butterflymx.com and select login > enter username + password



■ 144 Condominiums

■ 175 Parking Spaces

■ 2 Buildings

■ 4 Elevators

■ 176,586 SF

■ Year Built: 2006

Vaux Overview



Vaux Access: Delivery - (Amazon)

Announcing Amazon Key!

New to Vaux - Amazon Key!

● Coming to Vaux this month
● Never miss an Amazon delivery!
● No action required by residents
● System gives certified Amazon drivers access to 

Vaux
● Provides greater security to Vaux



Challenges
1. Security breaches + increased crime
2. Existing FOBs could be hacked/cloned/lost
3. 1000+ FOBs and Clickers - lost track
4. Existing call box is vulnerable to break ins
5. Existing system not managed real time
6. Evaluation & Process

Solutions
1. Identify system vulnerabilities 
2. High security FOBs (no known vulnerabilities)
3. Limit FOBs > Smartphone>Data Management
4. New visitor system resolves issue
5. New system can be managed real time
6. Process + Actions

a. Committee/Board: 1+ year due diligence
b. Resident forums for input
c. Best-in-class team to evaluate + install
d. Fiber Network, camera system
e. Best-in-class suite of access systems

Vaux Access: Recap

- Why change?
- Goal: Create a safe, secure community - leveraging best-in-class technologies to 

enhance the safety of our community.

Design and implementation Strategy: Security>Convenience



Your smartphone is now your FOB!




